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List of abbreviations 
 
SLT            Special load carrier 

PPAP            Production Part Approval Process 

ISIR             Initial Sample Inspection Report 

PSW             Part Submission Warrant = Approval form in the PPAP process 

WNG             Wacker Neuson Group  
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1 Delivery address  
 

 
Wacker Neuson Linz GmbH   
 

Flughafenstraße 7  
4063 Hörsching  
Austria 
 

Tel.: +43 7221 63 000  
Fax: +43 7221 63 000 2200  
 
 
 
 
 
 

External warehouse: 
 

Rudelsdorfer Straße 3 
4063 Hörsching 
Austria 
 

Tel.: +43 664 60672 6632 
 
 

  
Source: Google Earth 
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2 Key contacts 
 

 
 

position  e-mail 
telephone 
number 

SyncroSupply syncrosupply@wackerneuson.com 
+43 664/ 

 60672 6672 

Packaging planning PAL_Verpackung_Transport@wackerneuson.com 
+43 664 / 

60672 6677 

Load carrier 
management 

returnables.pal@wackerneuson.com 
+43 664 / 

60672 6665 

Operational 
purchasing 

responsible dispatcher according to order see order 

Goods receipt PAL_Requests_Inbound@wackerneuson.com 
+43 664 / 

60672 6662 

Return of empties / 
Shipping 

PAL_ET-Warenausgang@wackerneuson.com 
+43 664 / 

60672 6662 

Quality management initial-sample-report.pal@wackerneuson.com 
+43 664 / 

60672 6726 
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3 Delivery times 
 

 

Goods receipt - Flughafenstraße 7 

Opening hours 
Monday to Thursday   

                   Friday     
06:00 a.m. -  2:30 p.m  
06:00 a.m - 10:30 a.m 

 

Goods receipt -  Rudelsdorfer Straße 3 

Opening hours 
Monday to Thursday   

                   Friday     
06:00 a.m. -  2:00 p.m  
06:00 a.m - 11:30 a.m 

 
In exceptional cases, delivery outside the above opening hours can be arranged. This requires 
prior consultation with the goods receiving department. 
 

If specific delivery dates have been agreed, the factory reserves the right to refuse deliveries 
outside the agreed time that have not been notified in advance. 
 
 
 

4 Delivery logistics  
 

 
Wacker Neuson Linz coordinates deliveries using the SyncroSupply time slot management 
software. Suppliers/carriers are required to book a time slot via the web platform at least 24 
hours before unloading. Shipments from parcel and courier services are exempt from the 
booking requirement (only registration at the terminal is required). 
 
After the driver arrives at the truck parking area, they must register at the terminal, indicating the 
booked time slot. This registration is done using the trip number and PIN received during the booking 
process. After retrieval, which is done via display board and SMS notification, entry to the loading 
ramp or unloading zone in the factory is permitted. Afterwards, registration in the ‘IMPORT’ area with 
all delivery documents is required. 
 
The link to the SyncroSupply web platform, training materials or personal training requirements can 
be requested from the responsible Wacker Neuson Linz key contact, see point 2.  
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5 Packaging logistics and requirements

 
 

The goods receiving staff reserves the right to reject improperly packaged or damaged goods. 
This applies in particular if there are occupational safety concerns during unloading. 
 

Packaging requirements: 
 

 one-way pallets: When using one-way pallets, please note that chamfered 
bottom boards (marked with red arrows in the sketch) are a prerequisite for the 
load carrier to be shelf-compatible at Wacker Neuson Linz. 
 

 Stacking frames: A maximum of five stacking frames per pallet may be used to 
enable storage on the shelves at Wacker Neuson Linz. 
 

 Third-party markings on the load carriers are not permitted. 
 

 Mixed pallets are not permitted, as this significantly increases the risk of incorrect storage, 
mix-ups and other sources of error. 
 

 The center of gravity of the load must always be in the middle. All loads must be secured 
against tipping and slipping – pallets without adequate securing will not be accepted. 

 
 Boxes that have to be lifted by hand must not weigh more than 15 kg. If packages exceed 15 

kg, they must be delivered on pallets. 
 
 Components must not protrude beyond the load carrier to prevent damage. 

 

 For large or steel components, the load carrier, including the sorted material, must not 
exceed a height of 1.90 m and a weight of 3.5 t per transport unit, and the goods must be 
secured to the load carrier with suitable straps, unless other packaging regulations for special 
materials have been agreed by our logistics planning department. 

 
Any deviations from these packaging requirements must be agreed upon independently and in 
advance by the supplier with Wacker Neuson Linz. In addition, Wacker Neuson Linz reserves the 
right to agree on specific packaging regulations for individual materials with the supplier. 
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6 Reusable load carrier 
 

 
The reusable load carriers provided by us: 

 are returned through WNG logistics partners in cases where transport costs are assumed by 
WNG (routing order) 

 must be handled and used carefully and appropriately by the supplier. 
 

Any costs incurred due to loss or damage caused by the supplier shall be borne by the supplier. 
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6.1. Small load carrier 
 

 
  

The VDA containers listed must comply with the VDA RL KLT Guideline 4500 and must not be 
mixed up with other types. In addition to the containers mentioned in the guideline, container 
3147 must also be equipped with water drainage holes. 
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6.2. Pallets and stacking frames 
 

The specific containers correspond to a Euro pallet including the respective number of standard 
stacking frames. 
 

designation 
internal 

dimension 
external 

dimension 
picture 

Euro pallet with 
1 wooden 
stacking frame 
(A1) 

1160 x 760 
x 200 mm 

1200 x 800 x 
350 mm 

 

Euro pallet with 
2 wooden 
stacking 
frames (A2) 

1160 x 760 
x 400 mm 

1200 x 800 x 
550 mm 

 

Euro pallet with 
3 wooden 
stacking 
frames (A3) 

1160 x 760 
x 600 mm 

1200 x 800 x 
750 mm 

 

Euro pallet with 
4 wooden 
stacking 
frames (A4) 

1160 x 760 
x 800 mm 

1200 x 800 x 
950 mm 

 

Euro pallet with 
5 wooden 
stacking 
frames (A5) 

1160 x 760 
x 1000 mm 

1200 x 800 x 
1150 mm 
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6.3. Special load carrier 
 

A special load carrier is a custom-designed load carrier that is specifically adapted to the 
geometry, weight and handling requirements of a particular product. It differs from standard 
load carriers (e.g. Euro pallets, mesh boxes, KLT) in its tailor-made design. SLT are used to 
transport our materials when they cannot be delivered in standard containers and/or disposable 
packaging is not an option. 

 
If the supplier has a shortfall in SLT for upcoming deliveries, Wacker Neuson Linz must be informed 
immediately. SLT may only be used to supply our company and not for any other purposes. 

 

6.3.1 Type plate SLT 
 

Type plates are affixed to the SLTs, which contain important technical and legal information 
about the respective load carriers. Among other things, the type plate specifies the stacking 
factor when full and the stacking factor when empty. These parameters must also be observed 
by the supplier. 

 

 

Explanation of fields on type plate: 
Owner: Owner of the load carrier 
Supplier: Supplier name abbreviation 
Material no.: ‘Material’ number according to SAP 
Designation: according to SAP 
Tare: Net weight of the load carrier 
Stacking factor full: e.g. 01+03 means a total of 4 on top of each other 
Stacking factor empty: e.g. 01+03 means a total of 4 on top of each other 
Year of manufacture: of the load carrier  
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6.4. Empties handling/load carrier management 
 

The Wacker Neuson Linz load carrier management system “BinMan” enables the ordering of empty 
containers and creates transparency regarding stocks of reusable load carriers and load carrier 
movements. It is a web-based load carrier management software. The link to the web platform, training 
documents or personal training requirements can be requested from the responsible Wacker Neuson 
Linz key contact, see point 2.  

 
The supplier must ensure that sufficient empty containers are available for delivery in accordance with 
the agreed packaging regulations. A 1:1 exchange of full for empty load carriers is only possible for 
pallets and mesh boxes, if agreed. However, this is subject to Wacker Neuson Linz having sufficient 
containers in stock. If a 1:1 exchange is not possible, the differences will be recorded in the container 
management system.  

 
Empty container orders must be placed via BinMan at least three working days before the desired 
provisioning date. If the supplier fails to request empty containers in good time, Wacker Neuson Linz 
reserves the right to charge for the additional costs incurred (e.g. freight costs, repackaging costs). 
Requested empty containers will be provided by Wacker Neuson Linz at no cost to the supplier at the 
defined delivery point. Depending on the agreed delivery conditions, it is possible for the supplier to 
collect the containers from Wacker Neuson Linz or for them to be delivered by a forwarding agent 
commissioned by Wacker Neuson Linz. The supplier must confirm the quantities of empty containers 
ordered in BinMan upon receipt. If the arrival is not confirmed and no quantity difference is 
communicated, the container booking will be made by Wacker Neuson Linz.  

 
The supplier must report quantity differences and defective empties, such as those caused by 
contamination, damage, etc., immediately after discovering the defect, but no later than within 14 
days. This requires the delivery note number, photographic evidence and a brief description. If no 
account reconciliation takes place within this period, the account balance shown is deemed to have 
been accepted and forms the basis for any charges. The supplier can view the current rental account 
balance at any time via BinMan access. 

 
When delivering full containers, the container quantities must be listed separately on the material 
delivery note as a separate item, on a separate container delivery note or on a delivery note from the 
Wacker Neuson Linz container management system. 
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7 Project components 
 

 
Project parts are clearly identified for the supplier by the header texts in the orders and according to 
the project details in the order emails. Project parts must be clearly identifiable upon delivery. This 
enables the prototypes and pilot series materials (not series materials) to be identified as quickly as 
possible upon arrival at Wacker Neuson Linz, thus supporting the ideal flow of materials. 

 

Please enclose the label for project parts in printed form according to form ´F13 – Label for other 
samples´ and take the following characteristics into account: 

 DIN A5 format 
 Black font in Arial / bold  
 Forms can be found at: http://wackerneusongroup.com/lieferanten/formulare-richtlinien/ 
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The following criteria must be observed when labelling: 
 Labelling on the front of the load carrier, preferably at the top right.  

 
 
 
 
 
 
 
 
 

 
 Care must be taken to ensure that the project parts arrive at Wacker Neuson Linz on separate 

load carriers and are not mixed with series parts. 
 

Furthermore, a separate delivery note must be issued with the note ‘project parts’ because project 
parts must not be listed on the collective delivery note for series materials. In order to simplify series 
intake and to be able to determine the optimal container or, if necessary, the small load carrier used 
for the series, the following is essential: 
 

From status F2 (prototype) and F3/F4 (initial sample, see point 8) onwards, the supplier is obliged to 
deliver the materials in the smallest possible Wacker Neuson Linz-specific small load carriers or 
containers, sorted by type. These criteria apply to materials that do not exceed dimensions of 1200 x 
800 mm. In addition, the packaging must be coordinated with the Wacker Neuson Linz packaging 
planner or comply with material-specific packaging guidelines. 
 
The material status can be found on the order; it is located on the far right of the document for each 
order item, see attached screenshots. 
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8 Initial samples 
 

The Wacker Neuson Group's general requirements for initial samples are summarized in the ‘Quality 
Assurance Guidelines for Suppliers’. These guidelines and the corresponding forms can be found at: 
http://wackerneusongroup.com/lieferanten/formulare-richtlinien/ 
 
The initial sample inspection report must be created in digital form as a collective PDF file. The 
form ‘F04 – Initial Sample Inspection Report / PPAP’ must be used as the first page of the 
collective PDF file. Your own forms in accordance with ISIR or PSW etc. may be used. Please 
send this initial sample inspection report by email to  
initial-sample-report.pal@wackerneuson.com before delivering the initial sample. 
 
In order to standardize the processing of this feedback, it is necessary that the subject line of 
the email contains the following information. Below you will find an example: 
PPF-1000420079_02_6005641_4502811484 

The subject line consists of the following components: 

 PPF report 
 Material number (SAP number) 
 Index 
 Supplier number 
 Order number 

Please enclose the label for initial samples in printed form with the initial sample using form 
‘F03 - Label for initial samples’ and label the initial sample upon delivery. A series delivery 
without PPAP approval may only be carried out in exceptional cases and in direct 
consultation with the responsible quality department (see point 2 for key contact). The 
packaging regulations defined in point 7 apply. 
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The requirement regarding initial samples, which is noted in the general section of the global 
logistics manual under point 2.3.8, is not superseded by this point 8. Conversely, point 8 does not 
supersede the initial sample requirement in the global logistics manual. 


