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1. Initial situation & motivation (Current vs. Target)
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Current situation Target situation

Arriving lorries may enter the factory premises after 
checking the delivery documents and depositing the 
licence plate number.

With the introduction of the time slot management 
system, haulage companies book a fixed time slot in 
which the goods are unloaded.

Deliveries are not timed, resulting in longer waiting times 
before goods are received.

Timing of unloading and elimination of long waiting times 
before goods receipt

Time slot booking via web-based software „Cargoclix“
+

Call-off to the unloading point using a pager system



2. Unloading points / Rules of behaviour
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2. Unloading points / Rules of behaviour
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3. Registration
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If you are already a Cargoclix time slot 
management user, you can simply apply 
for the CargoMarket “WackerNeuson” 

with your existing account here and log 
in below.

If you do not yet have a time slot 
management account with 

Cargoclix, you have to create 
one here.

2

3

For registration, please go to the following website:
www.cargoclix.com/WackerNeuson

1

In both cases, your registration will now be checked and your account 
will be activated at the beginning of the following working day.
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http://www.cargoclix.com/WackerNeuson


3. Registration
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Now enter your user name and 
password here.

If you have received an e-mail informing you that you have 
been approved for time slot management at Wacker Neuson, 

you can register at www.cargoclix.com/timeslot

1

2

http://www.cargoclix.com/timeslot


4. User interface
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Choose „Carrier“
1



4. User interface

9

Choose „Schedule“

CargoMarket 
„Wacker Neuson 

Produktion“

Location 
„Reichertshofen“

Group „Heckentladung; 
Seitenentladung“

1

2
3 4

After selecting these settings, the schedule of all stored rear 
unloading and side unloading is displayed.
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4. User interface
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You will always be taken to the schedule for 
the current date and can also select a 

different date from here.

1

- Dark grey fields: are not bookable (ramp closed, lunch break, etc.)

- Light grey fields: are not yet or no longer bookable

- Grey, diagonally striped fields: are booked by other customers

- White fields: are bookable 
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4. User interface
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Click on the magnifying glass to see the 
properties of the ramps.

1

If you register more than 5 minutes late, 
the booked time slot is no longer valid!

2

Here you can see, for example, that the booking phase begins 30 
days before the time slot to be booked at 0:00 and ends smoothly 

1 hour before the time slot.
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5. Time slot booking
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Once you have selected the desired date for 
booking a time slot, click on the desired 

available time slot. The length of the time slot is 
automatically assigned by Cargoclix depending 

on the number of packages to be delivered

1

Now click on „Pre-book“.
3

Time slot lengths rear unloading
• 1-30 packages -> 30 min.
• 31-60 packages -> 60 min.
• 61-90 packages -> 90 min.
• 91-120 packages -> 150 min.

Time slot lengths side unloading
• 1-10 packages -> 15 min.
• 11-30 packages -> 30 min.
• 31-60 packages -> 60 min.
• From 61 packages -> 90 min.
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5. Time slot booking
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Now enter your data and click on “Save”. 
All fields marked with an asterisk are 

mandatory and must be completed. Otherwise 
no booking will be made. Then click on “Save 

& close”. 

3

The selected time slot is marked with a 
lock symbol in the booking screen. In 

the meantime, the time slot is blocked 
for all other suppliers.

1

The customer's instructions must be 
observed. In this case, only rear unloading 

would be possible at this ramp.

2

1 package =  
1 GLT (mesh box, KTP box) or 1 pallet with KLT
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5. Time slot booking
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You will now see your 
own time slot booking.

1



5. Time slot booking
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Click here to cut out.
1

Click here to cancel.
2

Click here to print the booking confirmation and 
booking ID.

→ PDF file for your registration will be generated.

3



5. Time slot booking
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A PDF file has been 
created which you can 

save and print out.

1

This file contains all the data relating to 
the booking, including the booking ID, 
which is important in order to be able 

to register at the gate in Reichertshofen.
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5. Time slot booking

When the “Bookings” tab is selected, 
the booked time slots are clearly displayed 

in tabular form.

1

If the bookings are to be restricted, various 
filters can be set via the “Search” field.
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6. Assistance & FAQ

Select the „Help“ tab.
1

Select the sub-item “Carrier”.
2



6. Assistance & FAQ

If you switch to german language setting, the 
individual steps are clearly presented in videos.
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Thank you very much!

If you have any queries about your deliveries, 
please get in touch with your contact person

E-Mail: christoph.haltmeier@wackerneuson.com
Tel.: +49 8453 340-3287

If you have any technical queries, please contact 
Cargoclix

E-Mail: support@cargoclix.com
Tel. +49 (0) 761 – 20 55 11 00

mailto:christoph.haltmeier@wackerneuson.com
mailto:support@cargoclix.com

