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List of abbreviations 

KLT  Small load carrier 

GLT  Large load carrier 

SLT  Special load carrier 

VDA  Association of the Automotive Industry 

WD  Working days 

WNG  Wacker Neuson Group 

WN  Wacker Neuson Reichertshofen 
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1 Delivery Address 

Wacker Neuson Produktion 

GmbH & Co. KG  

Münchner Straße 31 

85084 Reichertshofen 

Germany 

Tel.: +49 (0) 8453340 - 0 

Fax: +49 (0) 8453977 - 8 

 

 

 

2 Contact persons 

 

 

 
  

Position Contact person E-Mail Telephone number 

Logistics planning 
Moritz  
Pamler 

moritz.pamler 
@wackerneuson.com 

+49 (0) 8453340 - 432 

Disposition 
Franz-Josef 
Schweiger 

franz-josef.schweiger 
@wackerneuson.com 

+49 (0) 8453340 - 212 

Goods control centre 
Christian 

Weinberger 
christian.weinberger 
@wackerneuson.com 

+49 (0) 8453340 - 145 

Empties request Mailbox 
pgr_wls 
@wackerneuson.com 

- 

mailto:moritz.pamler@wackerneuson.com
mailto:moritz.pamler@wackerneuson.com
mailto:franz-josef.schweiger@wackerneuson.com
mailto:franz-josef.schweiger@wackerneuson.com
mailto:christian.weinberger@wackerneuson.com
mailto:christian.weinberger@wackerneuson.com
mailto:pgr_wls@wackerneuson.com
mailto:pgr_wls@wackerneuson.com
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3 Delivery times 

Goods receipt times 

Opening hours 
Monday to Thursday  06:00 a.m. – 04:00 p.m. 
Friday    06:00 a.m. – 01:00 p.m. 

In exceptional cases, a delivery outside the above-mentioned opening hours can be arranged. This 

requires prior agreement with the goods control centre. 

If specific delivery days have been agreed, the plant reserves the right to reject deliveries 

outside the agreed times that have not been notified in advance. 
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4 Delivery logistics 

The Reichertshofen plant offers two docking stations for rear unloading, two options for side 

unloading and other smaller unloading points for special components. The maximum pallet weight 

is limited to 1.0 tonne and the maximum long goods weight to 2.0 tonnes. 

 

Deliveries may not be collected over a longer period of time, but must be announced and loaded on 

the next possible dispatch date. Overdeliveries, advance deliveries and partial deliveries are not 

permitted. 

 

Lorry time slot management 

The plant operates a lorry time slot management system. Suppliers / haulage companies are obliged 

to book a time slot in advance. Unloading is only possible with a booked time slot. Incoming lorries 

without a booked time slot will be turned away at the gate. 

 

User documentation 

 

▪ Registration with accompanying documents at the gate & issue of a pager 

▪ Drive to the waiting area 

▪ Pager vibrates. Drive to the specified unloading point 

▪ Unloading only possible with prior approval from the goods control centre 

 
Unloading points Wacker Neuson, Reichertshofen plant 

 

  
 
 

https://wackerneusongroup.com/fileadmin/general/downloads-en/02_lieferanten/formulare_und_richtlinien/03_logistik/logistik_standortspezifische_anforderung/cargoclix_-_training_documents_supplier.pdf
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Code of conduct Wacker Neuson, Reichertshofen plant 
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5 Packaging logistics 

5.1  General specifications – Packaging logistics 

▪ A binding packaging data sheet is created by Wacker Neuson for each component. 

▪ Wacker Neuson specifies container size, container type and container filling quantity in 

consultation. 

▪ Change requests must be coordinated independently and in advance by the supplier with 

Logistics Planning and Purchasing. 

▪ In the event of deviations from the specified packaging without prior consultation and 

approval, Wacker Neuson reserves the right to charge the supplier with handling, scrap, 

disposal and repackaging costs. 

5.2  Returnable load carriers 

▪ All load carriers procured and developed by Wacker Neuson are WN property. 

▪ Wacker Neuson provides suppliers with a defined number of load carriers after ordering. 

▪ The supplier is responsible for organising alternative packaging with identical specifications 

and properties. 

▪ Returnable load carriers are currently being exchanged with suppliers. 

▪ Inventory of load carriers is carried out via container management. (see chapter 6)  

▪ If WNG assumes the transport costs, the return is carried out with the WNG logistics 

partners (routing order). 

5.3  Disposable load carriers 

▪ The supplier is responsible for the procurement of disposable load carriers including parts 

protection. 

▪ KLT one-way load carriers must be used in accordance with the specifications in chapter 7. 

A comparable container may be used if: 

o the external dimensions and load capacity comply with the VDA standard 

o (if available) the container has a removable lid 

▪ GLT one-way load carriers must be used in accordance with the specifications in chapter 7.  
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5.4  Alternative packaging 

The use of alternative packaging is possible under certain criteria: 

▪ The use of alternative packaging must be agreed in advance in writing with the responsible 

dispatchers.  

▪ The alternative packaging must correspond to the dimensions and requirements of the 

returnable container agreed with Wacker Neuson. 

▪ A delivery may not be cancelled due to a lack of returnable packaging.  

▪ The costs are to be allocated in accordance with the polluter-pays principle and invoiced 

separately by the supplier if Wacker Neuson is at fault. 

▪ A levy on the parts price is not permitted. 
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6 Returnable containers 

6.1  Palletising KLT returnable containers 

▪ Only standard Euro pallets are to be used for KLT deliveries. 

▪ Containers and pallets must be packed in a stackable manner. Missing containers must be 

filled with empty containers. 

▪ The entire shipping unit (including pallet and pallet end cover) must not exceed a height of 

1000 mm.  

▪ Each shipping unit must be secured with pallet end caps and 2x strapping tape (as shown). 

Load securing using wrapping film is not permitted. 

▪ Pallet end caps and Euro pallets must be ordered separately when requesting empties. 

▪ When calling off at least one complete pallet layer, the pallets must be dispatched by type.  

▪ Each individual material must be delivered separately or pre-packed by type and labelled 

with material number, order number and designation. Mixed containers must not be used. 

Pre-packed components can be delivered in large containers/pallets. 

▪ Mixing pallets must be agreed with Wacker Neuson. 
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6.2  KLT returnable containers according to VDA 4500 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
 
 

 

Version 3.0 – February 2025 Page 12 of 24 

6.3  ESD returnable containers according to VDA 4504 

 

6.4  ESD KLT returnable container lids in accordance with VDA 4504 
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6.5  GLT returnable containers 
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6.6  Authorised part protection for returnable containers (KLT and GLT) 

 
 
 

6.7  Empties and container requirements 

 

▪ Returnable load carriers are only to be used for circulation between the supplier and 

Wacker Neuson Reichertshofen. 

▪ The supplier is provided with returnable packaging for a defined range in accordance with 

the packaging data sheet. 

▪ Additional requirements caused by the supplier shall always be borne by the supplier. 

▪ Deviations from this require an express written agreement. 
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6.8  Empties request 

 
 
To ensure a smooth supply of load carriers, it is essential to order them from Wacker Neuson in 

good time. To meet the specified delivery date, Wacker Neuson requires an internal lead time of at 

least 7 working days. The standardized Excel order form must be used for the request.  

6.9  Order form empties request 

The request form should be sent to the following email address:  

pgr_wls@wackerneuson.com 

 

▪   Specification of the supplier's company data 

▪   Selection of the desired containers in the required quantity 

https://wackerneusongroup.com/fileadmin/general/downloads-en/02_lieferanten/formulare_und_richtlinien/03_logistik/bestellformulare/anforderung_mehrwegbehaelter_englisch.xlsx
mailto:pgr_wls@wackerneuson.com
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6.10  Circulation days 

The following diagram shows the standard calculation basis for container requirements. The call-off 

quantities differ according to the classification: A/B/C parts. The maximum total stock of empties on 

site at the supplier is calculated using the formula:  

 

Working days at the supplier     x     Number of containers per working day 

 

 
 

The A/B/C classification, the order frequency and the coordinated container requirements are stored 

in the respective packaging data sheet. 
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6.11  Container management 

A container management system is operated at the Reichertshofen site to manage the inventory of 

selected returnable containers. 

 

The supplier requests the required empties from WN as usual using the Excel empties request form. 

WN picks the requested containers promptly and provides the empty containers free of charge. 

Material ready for despatch is packed by the supplier in the returnable containers and sent to WN. 

Once the goods have been delivered to WN, the goods receipt of the containers is also posted 

in addition to the material. 

 

▪ Each supplier receives a digital account statement by e-mail at regular intervals (monthly).  

▪ The supplier is requested to report any discrepancies within 2 calendar weeks of sending the 

account statements in order to reconcile any differences.  

▪ Objections after this deadline can no longer be taken into account in container inventory 

management. 

▪ In addition, an annual comparison of the book inventory with the actual inventory (container 

inventory) must be carried out on request.  

▪ The ‘polluter pays’ principle applies to container shrinkage. Any loss of containers caused by 

the supplier must be financially compensated by the supplier. 
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7 Disposable containers 

7.1  Palletising KLT disposable containers 

▪ In principle, the same palletising requirements apply to KLT non-returnable containers 

as to KLT returnable containers. 

▪ In addition to the strapping, each shipping unit must be wrapped with stretch film to 

protect against moisture. 

▪ A pallet end cap must also be used for disposable containers. 

 

 

7.2  KLT disposable containers according to VDA 4530 
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Comparable cardboard packaging can be used if the external dimensions and load capacity 

comply with the VDA standard and (if necessary) the container has a removable lid! 

7.3  GLT disposable container Wacker Neuson Reichertshofen 

 

7.4  Loading aids 

Loading aids must not have skids on the unloading side (800 mm / 1,000 mm)! 
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8 Labelling / Documentation 

8.1  Labelling load carriers according to VDA 4994 

▪ Each load carrier must be labelled with a label for clear component identification. 

▪ The Global Transport Label in accordance with VDA 4994 is to be used as standard. 

▪ A distinction is made between the following variants: 

▪ Label GLT: 210 mm x 148 mm 

 

  
 

 

▪ Label KLT: 210 mm x 74 mm 

 

   
 

 

▪ Deviations from this standard must be agreed with Wacker Neuson. 
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8.2  Requirement for Global Transport Label according to VDA 4994 

 

8.3  Requirement for delivery note (mandatory fields) according to DIN 4991 

1) Recipient (address) 

2) Delivery note number + dispatch date 

3) Supplier number and sender address 

4) Shipping address (if different from the order address) 

5) Transport details (shipping method + name and number of the carrier, if applicable) 

6) Terms of delivery (free/unfree) 

7) Other information (order no., total weight) 

8) Information on the material / goods 

a. Material number 

b. Material designation 

9) Quantity + units 

10) Details of packaging details / load carriers 

a. Container number 

b. Container designation (e.g. KTP_Box_Small; KLT_6280) 
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Sample delivery note according to DIN 4991 

 

Wacker Neuson Produktion GmbH & Co. KG 

Münchner Straße 31 

85084 Reichertshofen 

 

6400000375 

KTP_Box_Small 

 
Euro pallet 
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9 Packaging data sheet 

 Packaging data sheet Wacker Neuson Reichertshofen 

  
 

▪ The packaging data sheet is binding for the supplier. 

▪ With the signature of the MSA, the packaging data sheet and the logistics manual of 

Wacker Neuson are accepted.  

▪ Deviations from the packaging data sheet, without prior objection, are subject to complaint. 

▪ If necessary, changes and suggestions for improvement can be agreed in advance with 

Wacker Neuson's logistics planning department. 

▪ The specification of the packaging data sheet does not release the supplier from his 

overriding duty of care regarding parts protection and load securing. 

Project

Date All Length units in

Planner All Weight units in

Division All Volume units in

Phone Type of packing

Fax
Thickness of          

intermedia layer

E-Mail Component distance

Name

Length Volume

Width Weight

Height

Name Load capacity

Number Tare

Internal dimensions External dimensions

Length 243 300 left / right 0 0

Width 162 200 front / rear 0 0

Height 129,5 147 top / bottom 0 0

Number of components Filling weight

Minimum order quantity (MOQ) Total weight

Number of layers / stacks

Number of layer / stacking types

Internal dimensions External dimensions Length

Components per m³ 2942,39 1700,68 Width

Volume utilization 0,655 0,379 Height

Category*

A-Part

B-Part

C-Part

Date

Wacker Neuson

Customer

Order form returnable container LINK

Logistics manual Wacker Neuson Group LINK

Container

10,02

10,6

15

Additional distance

Result

119,1

LINKLogistics manual WN Reichertshofen

5

Order specifications and delivery frequency

weekly

 Turnover per year

 > 65.000 €

Order form returnable container LINK

10

Packing Report Wacker Neuson

Signature

christoph.haltmeier@wackerneuson.com

[mm]

[kg]

[l]

Stacking

-

-

3/14/2025 9:33:36 AM

Christoph Haltmeier

Logistikplanung

5100032053 Puffer.stp

Part

Result dimensions

1440

 15.000 € < x < 65.000 €

< 15.000 €

81,5

39,7

81,5

0,223

1

Name

0,668

20

0,58

VDA_RL_KLT_3147

242,965

161,76

Signatures

Order frequency*

A-Part

* Values can change

Packing Report Wacker Neuson

Front view Side view

Top view Detailed view

Image
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10 Relevant VDA standards 

KLT returnable containers (VDA 4500) Part 1 

https://www.vda.de/en/news/publications/publication/vda-4500---small-load-carrier--slc--system--

klt- 

 

ESD KLT returnable containers (VDA 4504) 

https://www.vda.de/en/news/publications/publication/vda-4504-electrostatically-dissipative-small-

load-container--slc--system--klt- 

 

KLT disposable containers (VDA 4530) 

https://www.vda.de/en/news/publications/publication/4530-vda-disposable-small-load-carrier--ew-

klt--system 

 

Global Transport Label (VDA 4994) 

https://www.vda.de/en/news/publications/publication/vda-4994---global-transport-label-v2.0-2023-

07--replaces-vda-4902- 

 

https://www.vda.de/en/news/publications/publication/vda-4500---small-load-carrier--slc--system--klt-
https://www.vda.de/en/news/publications/publication/vda-4500---small-load-carrier--slc--system--klt-
https://www.vda.de/en/news/publications/publication/vda-4504-electrostatically-dissipative-small-load-container--slc--system--klt-
https://www.vda.de/en/news/publications/publication/vda-4504-electrostatically-dissipative-small-load-container--slc--system--klt-
https://www.vda.de/en/news/publications/publication/4530-vda-disposable-small-load-carrier--ew-klt--system
https://www.vda.de/en/news/publications/publication/4530-vda-disposable-small-load-carrier--ew-klt--system
https://www.vda.de/en/news/publications/publication/vda-4994---global-transport-label-v2.0-2023-07--replaces-vda-4902-
https://www.vda.de/en/news/publications/publication/vda-4994---global-transport-label-v2.0-2023-07--replaces-vda-4902-

